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A contemporary and practice-based school public relations text that centers on
the importance of communication, relationships, and technology. 
 
Outfitting students with a wealth of practical, practice-based knowledge that they
can take directly into the halls of their school, the new fifth edition of Public
Relations in Schools has a fresh, contemporary focus on both how administrators
can effectively communicate with the community and how building strong
relationships with stakeholders can ultimately lead to overall school
improvement. Through a blend of theoretical and tacit knowledge, this text offers
students an in-depth guide to 1) how to successfully communicate with both
internal and external school entities, 2) how to build and maintain positive and
active relationships via social and political capital and 3) how to translate the
value of these relationships into positive change within the school. While
exploring these three central themes, the book emphasizes how new technologies
can aid school success. At the same time, real-world case studies at the beginning
of each chapter introduce readers to actual public relations issues and bring the
material to life.
 
The revised fifth edition of Public Relations in Schools is updated with new
materials and references throughout the text, including two new chapters – one
on harnessing technology for your public relations needs and one on collecting,
assessing, and applying public opinion. In addition, the new fifth edition text
contains a matrix at the front of the book showing how content relates to
ELCC/NCATE Standards – the widely used criteria for administrator preparation
and licensing.
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A contemporary and practice-based school public relations text that centers on the importance of
communication, relationships, and technology. 
 
Outfitting students with a wealth of practical, practice-based knowledge that they can take directly into the
halls of their school, the new fifth edition of Public Relations in Schools has a fresh, contemporary focus on
both how administrators can effectively communicate with the community and how building strong
relationships with stakeholders can ultimately lead to overall school improvement. Through a blend of
theoretical and tacit knowledge, this text offers students an in-depth guide to 1) how to successfully
communicate with both internal and external school entities, 2) how to build and maintain positive and active
relationships via social and political capital and 3) how to translate the value of these relationships into
positive change within the school. While exploring these three central themes, the book emphasizes how new
technologies can aid school success. At the same time, real-world case studies at the beginning of each
chapter introduce readers to actual public relations issues and bring the material to life.
 
The revised fifth edition of Public Relations in Schools is updated with new materials and references
throughout the text, including two new chapters – one on harnessing technology for your public relations
needs and one on collecting, assessing, and applying public opinion. In addition, the new fifth edition text
contains a matrix at the front of the book showing how content relates to ELCC/NCATE Standards – the
widely used criteria for administrator preparation and licensing.
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Editorial Review

From the Back Cover

By emphasizing the importance of two-way communication, this book offers a broad yet unique perspective
on the importance of successful public relations programs in schools by integrating theory and knowledge. A
public relations program is about building and maintaining relationships through an open exchange of
information, and this book teaches administrators, regardless of their assignment, how communication and
relationships directly affect organizational behavior, and ultimately, school success. The concept of relational
communication, added to this edition, emphasizes the importance of consciously using communication as a
means to construct these relationships. From the concept of public relations itself, and its legal and ethical
dimensions, to assessing applications of public relations that pose challenges to the effectiveness of
programs, this text is extremely relevant for students preparing to be administrators and for those
professionals already practicing.
 
This edition is organized into three sections that thoroughly examine contemporary perspectives on the
application of public relations in educational settings.
 
Features include: 

A new chapter on technology addresses the expanded use of technology in school public relations, with●

specific attention given to how the Internet, web pages, and blogs can be developed and used to improve
communication and relationships.
A new focus on public opinion teaches administrators the different processes of measuring public opinion●

and how to apply these findings to make effective and essential decisions.
Expanded information on school-community relationships, specifically emphasizing the need for a●

positive, mutual relationship between the school and the community
Introductory case studies that not only encourage professional reflection, but also ensure relevance by●

viewing current social and political conditions through a personal perspective
Questions and suggested activities at the end of each chapter encourage in-class discussions while also●

promoting critical thinking. 
A matrix has been added to show how the chapter content relates to Educational Leadership Constituent●

Council (ELCC) and National Council for Teacher Accreditation (NCATE) Standards.
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The author of numerous books, professional articles, research papers, and monographs, Dr. Kowalski has
received awards for his research, writing, and scholarship including the Outstanding Faculty Research
Award from the Teachers College at Ball State University in 1993, the Outstanding Faculty Scholarship
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Users Review

From reader reviews:

Ruth Powers:

What do you concentrate on book? It is just for students as they are still students or this for all people in the
world, the particular best subject for that? Just simply you can be answered for that query above. Every
person has several personality and hobby per other. Don't to be pushed someone or something that they don't
desire do that. You must know how great in addition to important the book Public Relations in Schools (5th
Edition). All type of book could you see on many solutions. You can look for the internet methods or other
social media.

Jesus Curry:

Now a day individuals who Living in the era just where everything reachable by connect with the internet
and the resources inside it can be true or not involve people to be aware of each data they get. How people
have to be smart in receiving any information nowadays? Of course the answer then is reading a book.
Examining a book can help people out of this uncertainty Information specifically this Public Relations in
Schools (5th Edition) book since this book offers you rich data and knowledge. Of course the knowledge in
this book hundred per-cent guarantees there is no doubt in it you may already know.

Douglas Gibson:

This Public Relations in Schools (5th Edition) is great e-book for you because the content that is certainly
full of information for you who have always deal with world and also have to make decision every minute.
This kind of book reveal it information accurately using great arrange word or we can state no rambling
sentences inside it. So if you are read it hurriedly you can have whole data in it. Doesn't mean it only
provides you with straight forward sentences but hard core information with lovely delivering sentences.
Having Public Relations in Schools (5th Edition) in your hand like finding the world in your arm, data in it is
not ridiculous 1. We can say that no book that offer you world in ten or fifteen second right but this reserve
already do that. So , this is good reading book. Hello Mr. and Mrs. hectic do you still doubt that will?

Cynthia Tso:

In this time globalization it is important to someone to obtain information. The information will make you to



definitely understand the condition of the world. The healthiness of the world makes the information simpler
to share. You can find a lot of sources to get information example: internet, paper, book, and soon. You can
observe that now, a lot of publisher which print many kinds of book. The actual book that recommended to
your account is Public Relations in Schools (5th Edition) this e-book consist a lot of the information from the
condition of this world now. This book was represented so why is the world has grown up. The vocabulary
styles that writer use for explain it is easy to understand. The writer made some analysis when he makes this
book. Honestly, that is why this book appropriate all of you.
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