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Customer Lifetime Value - The Path to Profitability reviews the CLV metric in
particular. Approaches to computing CLV and the concept of customer equity are
discussed in detail. Specifically, this monograph provides the methods of
measuring CLV, the strategies for developing customer-centric strategies, the
implementation of CLV strategies in a B2B and B2C setting, and the challenges
faced by an organization in implementing a CLV-based framework. The author
details the importance of CLV as a metric in a marketer's toolkit and how it is
relevant to managing customers. Customer Lifetime Value - The Path to
Profitability answers the following questions: · What is the value of a customer? ·
Can customers be evaluated based only on their past contribution to the firm? ·
Which metric is better in identifying the future worth of the customer? These are
the questions a firm has to deal with before assessing the value of its customers.
The author shows that the value of a customer is the value the customer brings to
the firm over their lifetime. Therefore, we need a metric that can objectively
measure future profitability of the customer to the firm. Customer lifetime value
(CLV) helps managers make informed business decisions.
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Editorial Review

Users Review

From reader reviews:

Jeremy Smith:

Book is written, printed, or illustrated for everything. You can understand everything you want by a
publication. Book has a different type. To be sure that book is important point to bring us around the world.
Next to that you can your reading talent was fluently. A e-book Customer Lifetime Value: The Path to
Profitability (Foundations and Trends(r) in Marketing) will make you to always be smarter. You can feel far
more confidence if you can know about anything. But some of you think that will open or reading any book
make you bored. It isn't make you fun. Why they may be thought like that? Have you seeking best book or
suited book with you?

Diana Saffold:

In this 21st centuries, people become competitive in every way. By being competitive currently, people have
do something to make all of them survives, being in the middle of the crowded place and notice by means of
surrounding. One thing that occasionally many people have underestimated it for a while is reading. Yeah,
by reading a e-book your ability to survive boost then having chance to endure than other is high. In your
case who want to start reading a book, we give you this kind of Customer Lifetime Value: The Path to
Profitability (Foundations and Trends(r) in Marketing) book as starter and daily reading reserve. Why,
because this book is more than just a book.

Kerry Maye:

The book Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in Marketing) has a
lot of information on it. So when you read this book you can get a lot of benefit. The book was written by the
very famous author. This articles author makes some research previous to write this book. That book very
easy to read you can get the point easily after reading this article book.

Carol Ramirez:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information
coming from a book. Book is published or printed or illustrated from each source this filled update of news.
In this particular modern era like currently, many ways to get information are available for anyone. From
media social similar to newspaper, magazines, science e-book, encyclopedia, reference book, new and
comic. You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your
book? Or just seeking the Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in



Marketing) when you needed it?
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