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In the aftermath of scandals such as those at Enron and WorldCom, thereisa
growing suspicion of the corporate world. For this reason it is more important
than ever for firms to maintain a good reputation. In Building Reputational
Capital, Kevin T. Jackson offers a practical guide to taking the high road--the
only path that leads to lasting success.

Based on extensive research and real-world experience, Building Reputational
Capital reveds basic principles of integrity and fairness with which firms can
build an enduring reputation. More than image, afirm's reputation is aform of
capital often neglected in the boardroom and overlooked in conventional analyses
of financial statements. Speaking directly to the work experience of real people
in practical business settings, Jackson couples each principle with straightforward
actions that drive management systems, and he provides tested strategies--from
downsizing techniques to e-commerce tips--that cultivate the hidden power of a
good reputation. He outlines the advantages of a superior reputation (simply put,
people want to work for, invest in, and do business with a company or person
with integrity), describes the vital role the firm's leader must play, offers ways to
build and protect your reputation on the Internet (from defusing Internet rumors
to creating an online community), and shows how to rescue your reputation once
disaster hits. Perhaps most important, he shows how to strike the right balance of
virtues like authenticity, honesty, responsihility, and stewardship of the
environment, employees, and the economy.

Highlighted with real-life success stories--from giants like Hewlett-Packard to
small firms like Thanksgiving Coffee Company (which invests part of its
revenues in the Central American villagesin which its beans are grown),
Building Reputational Capital offers a simple but effective guide for executives,
managers, entrepreneurs, legal professional's, and corporate consultants.
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In the aftermath of scandal's such as those at Enron and WorldCom, there is a growing suspicion of the
corporate world. For thisreason it is more important than ever for firms to maintain a good reputation. In
Building Reputational Capital, Kevin T. Jackson offers a practical guide to taking the high road--the only
path that leads to lasting success.

Based on extensive research and real-world experience, Building Reputational Capital reveals basic
principles of integrity and fairness with which firms can build an enduring reputation. More than image, a
firm's reputation is aform of capital often neglected in the boardroom and overlooked in conventional
analyses of financial statements. Speaking directly to the work experience of real peoplein practical business
settings, Jackson couples each principle with straightforward actions that drive management systems, and he
provides tested strategies--from downsizing techniques to e-commerce tips--that cultivate the hidden power
of agood reputation. He outlines the advantages of a superior reputation (simply put, people want to work
for, invest in, and do business with acompany or person with integrity), describes the vital role the firm's
leader must play, offers ways to build and protect your reputation on the Internet (from defusing Internet
rumors to creating an online community), and shows how to rescue your reputation once disaster hits.
Perhaps most important, he shows how to strike the right balance of virtues like authenticity, honesty,
responsibility, and stewardship of the environment, employees, and the economy.

Highlighted with real-life success stories--from giants like Hewlett-Packard to small firms like Thanksgiving
Coffee Company (which invests part of its revenues in the Central American villagesin which its beans are
grown), Building Reputational Capital offers a simple but effective guide for executives, managers,
entrepreneurs, legal professionals, and corporate consultants.
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Editorial Review
Review

"Bad reputation? Author Kevin Jackson argues that taking the ethical high road is the only way for firmsto
reach lasting success. In Building Reputational Capital, Jackson offers a practical guide for executives,
managers, entrepreneurs, lawyers and consultants.”--Investor's Business Daily

"Thisis acomprehensive, down-to-earth guide to creating and sustaining your good reputation as afair and
ethical company. Jackson, an ethics consultant and an associate professor at Fordham University, devotes the
first half to gauging the effects of credibility and the second to making credibility happen. As he reminds
readers, agood reputation isimportant for attracting principled employees and keeping the company in good
standing, but its also necessary for competitive advantage. The advice is common sense: Among the many
tips, he distinguishes between corporate conduct that magnifies reputation (following the spirit of the law)
and conduct that merely maintains reputation (following the letter of the law). Overall, its good to see an
important subject handled so skillfully in areadable, non-preachy format."--Harvard Business School,
Working Knowledge website

About the Author

Kevin T. Jackson is a consultant on business ethics for organizations and leaders worldwide. He is
Associate Professor of Legal and Ethical Studies at Fordham University's Schools of Businessin New Y ork
City. Dr. Jackson delivered seminars on ethics in the securities industry for the NASD, and has given
presentations for executives, dignitaries, and financial services organizations, including LOMA/LIMRA. A
frequent commentator in the news media on legal and ethical issues facing corporations, he has been on CBS
Evening News, CNN, Fox News, and National Public Radio. He livesin New Y ork City.

Users Review
From reader reviews:
Terrance Oneal:

Throughout other case, little men and women like to read book Building Reputational Capital: Strategies for
Integrity and Fair Play that Improve the Bottom Line. Y ou can choose the best book if you'd prefer reading a
book. Provided that we know about how isimportant the book Building Reputational Capital: Strategies for
Integrity and Fair Play that Improve the Bottom Line. Y ou can add expertise and of course you can around
the world by the book. Absolutely right, because from book you can understand everything! From your
country right up until foreign or abroad you will be known. About simple thing until wonderful thing you are
ableto know that. In this era, we can easily open abook or maybe searching by internet system. It iscalled
e-book. Y ou can use it when you feel fed up to go to the library. Let's read.



Mikel Davis:

Book isto be different for each and every grade. Book for children until adult are different content. We all
know that that book is very important usually. The book Building Reputational Capital: Strategies for
Integrity and Fair Play that Improve the Bottom Line was making you to know about other expertise and of
course you can take more information. It is very advantages for you. The reserve Building Reputational
Capital: Strategies for Integrity and Fair Play that Improve the Bottom Line is not only giving you alot more
new information but aso for being your friend when you truly feel bored. Y ou can spend your current spend
time to read your book. Try to make relationship while using book Building Reputational Capital: Strategies
for Integrity and Fair Play that Improve the Bottom Line. Y ou never truly feel lose out for everything should
you read some books.

Clara Brownfield:

This book untitled Building Reputational Capital: Strategies for Integrity and Fair Play that Improve the
Bottom Line to be one of several books which best seller in this year, thisis because when you read this e-
book you can get alot of benefit onit. Y ou will easily to buy this book in the book retailer or you can order
it by way of online. The publisher in this book sells the e-book too. It makes you easier to read this book,
because you can read this book in your Cell phone. So thereis no reason to your account to past this e-book
from your list.

Marilyn Fox:

Typically the book Building Reputational Capital: Strategies for Integrity and Fair Play that Improve the
Bottom Line has alot details on it. So when you make sure to read this book you can get alot of profit. The
book was authored by the very famous author. The author makes some research ahead of write this book.
This book very easy to read you can find the point easily after reading this article book.
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