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The Management of Event Operations: project management, planning and
customer satisfaction provides an introduction to the management of operations
for the event planner and venue provider. Taking an holistic view of an event
enterprise, it links the traditional topics within operations management to present
a coherent and hands-on approach specifically for the events manager. The
approach is pragmatic and is dictated by practical consequences and
considerations, which are so important to an event manager who balances many
views and needs from diverse stakeholders.
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provides an introduction to the management of operations for the event planner and venue provider. Taking
an holistic view of an event enterprise, it links the traditional topics within operations management to present
a coherent and hands-on approach specifically for the events manager. The approach is pragmatic and is
dictated by practical consequences and considerations, which are so important to an event manager who
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Editorial Review

Review

The text iswritten in a concise manner in which there are no wasted words. Concepts are quickly introduced,
explained and related. This brevity makes the text suitable for entry level studentsinto thefield. It delivers
information students need to know using a straightforward writing style that will encourage them to actually
read the text.- Wayne W. Smith, Department of Hospitality and Tourism Management, College of
Charleston, Charleston, South Carolina, USA

About the Author

Professor Nevan Wright isa Principal Lecturer in Management with the Auckland University of Technology,
New Zealand. He is also an associate member of faculty at Henley Management College. His previous
experience includes General Manager in multinational companies and commissioned servicein Royal NZ
Air Force.

Users Review
From reader reviews:
Barbara Stewart:

This Management of Event Operations (Events Management) are generally reliable for you who want to be a
successful person, why. The reason of this Management of Event Operations (Events Management) can be
one of several great books you must have is usually giving you more than just simple looking at food but
feed an individual with information that perhaps will shock your previous knowledge. This book is handy,
you can bring it all over the place and whenever your conditions both in e-book and printed ones. Beside that
this Management of Event Operations (Events Management) giving you an enormous of experience likerich
vocabulary, giving you trial of critical thinking that we realize it useful in your day task. So , let'shaveit and
revel in reading.

Helen Thibodeaux:

The actual book Management of Event Operations (Events Management) will bring one to the new
experience of reading a new book. The author style to spell out the ideais very unique. If you try to find new
book you just read, this book very suited to you. The book Management of Event Operations (Events
Management) is much recommended to you to study. Y ou can aso get the e-book from official web site, so
you can quickly to read the book.

Melanie M oor e;

Do you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store? Try
and pick one book that you find out the inside because don't evaluate book by its cover may doesn't work at



this point is difficult job because you are afraid that the inside maybe not while fantastic asin the outside
appearance likes. Maybe you answer could be Management of Event Operations (Events Management) why
because the wonderful cover that make you consider with regards to the content will not disappoint a person.
Theinside or content is actually fantastic as the outside or cover. Y our reading 6th sense will directly make
suggestions to pick up this book.

David Creason:

Don't be worry in case you are afraid that this book can filled the space in your house, you could haveit in e-
book method, more simple and reachable. This kind of Management of Event Operations (Events
Management) can give you alot of close friends because by you taking alook at this one book you have
thing that they don't and make anyone more like an interesting person. This particular book can be one of a
step for you to get success. This book offer you information that perhaps your friend doesn't understand, by
knowing more than different make you to be great persons. So , why hesitate? L et us have Management of
Event Operations (Events Management).
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