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This book focuses on the major issues that will affect the airline industry in this
new millennium. It tells of an industry working on low margins and of cut-throat
competition resulting from 'open skies'. Among the issues discussed are:
* the low-cost airline
* the impact of electronic commerce
* the debate on global airline alliances
* privatizing state-owned airlines
* the creation of a Trans Atlantic Common Aviation area
Most importantly, the book carefully analyzes the strategies that are needed for
airlines to succeed in the twenty-first century. This is essential reading for
anyone interested in aviation.
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Editorial Review

Review
'If you have an interest in the future of the airline industry, then I recommend that you read this book.
The insight of an expert such as Rigas Doganis is not just invaluable, it is indispensable.' - Micheal
O'Leary, Chief Executive, Ryanair

'This book will be useful for those working in the industry but also on a wider scale to anyone
interested in aviation especially in the wake of the crisis which has hit European airlines in the latter
half of 2001.' - European Access Plus

About the Author
Rigas Doganis is an airline and airport consultant. He is also Visiting Professor at the College of
Aeronautics, Cranfield University and former Chairman/CEO of Olympic in Athens. He is the author of The
Airport Business and Flying off Course, also published by Routledge.

Users Review

From reader reviews:

Barry Houde:

This Airline Business in the 21st Century are generally reliable for you who want to certainly be a successful
person, why. The key reason why of this Airline Business in the 21st Century can be one of several great
books you must have will be giving you more than just simple studying food but feed you actually with
information that probably will shock your earlier knowledge. This book is usually handy, you can bring it
almost everywhere and whenever your conditions throughout the e-book and printed ones. Beside that this
Airline Business in the 21st Century forcing you to have an enormous of experience like rich vocabulary,
giving you tryout of critical thinking that we realize it useful in your day task. So , let's have it and enjoy
reading.

Sheila Carter:

Reading a book can be one of a lot of pastime that everyone in the world likes. Do you like reading book
consequently. There are a lot of reasons why people love it. First reading a book will give you a lot of new
details. When you read a e-book you will get new information since book is one of numerous ways to share
the information or maybe their idea. Second, reading a book will make you more imaginative. When you
examining a book especially fictional book the author will bring someone to imagine the story how the
characters do it anything. Third, you are able to share your knowledge to others. When you read this Airline
Business in the 21st Century, you may tells your family, friends along with soon about yours reserve. Your
knowledge can inspire different ones, make them reading a reserve.



Geraldine Schrader:

The guide untitled Airline Business in the 21st Century is the guide that recommended to you to see. You
can see the quality of the guide content that will be shown to anyone. The language that writer use to
explained their way of doing something is easily to understand. The copy writer was did a lot of study when
write the book, hence the information that they share for you is absolutely accurate. You also could possibly
get the e-book of Airline Business in the 21st Century from the publisher to make you a lot more enjoy free
time.

Elois Montgomery:

People live in this new morning of lifestyle always try to and must have the extra time or they will get lots of
stress from both day to day life and work. So , if we ask do people have free time, we will say absolutely
indeed. People is human not only a robot. Then we question again, what kind of activity are there when the
spare time coming to an individual of course your answer will probably unlimited right. Then ever try this
one, reading guides. It can be your alternative in spending your spare time, the book you have read is
definitely Airline Business in the 21st Century.
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