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A balanced introduction to the standards and skills needed to succeed in
health care

Professionalism in Health Care: A Primer for Career Success  is a full-color,
engaging, conversational text that helps students understand the common
professional standards that all health care workers need to provide excellent care
and service. It brings together complete coverage of these and other crucial soft
skills: work ethic, character, relationships, teamwork, communication and
etiquette, honesty, cultural competence, personal image, and personal health and
wellness.

Revised and improved throughout, this edition gives students a clear
understanding of where they fit in the changing health care system, why patient
satisfaction is more important than ever, how to behave with the professionalism
that both employers and patients demand, and how to move forward in their own
careers.

Also available with MyHealthProfessionsLab
MyHealthProfessionsLab is an online homework, tutorial, and assessment
program designed to work with this text to engage students and improve results.
Interactive activities allow for students to become self-aware, role play, and
prepare for future interviews and on-the-job interactions. Within its structured
environment, students gain knowledge that will carry through to their
professional careers.

Note: You are purchasing a standalone product; MyHealthProfessionsLab does
not come packaged with this content. Students, if interested in purchasing this
title with MyHealthProfessionsLab, ask your instructor for the correct package
ISBN and Course ID. Instructors, contact your Pearson representative for more
information.

If you would like to purchase both the physical text and
MyHealthProfessionsLab, search for:
013445880X / 9780134458809 Professionalism in Health Care Plus NEW
MyHealthProfessionsLab with Pearson eText--Access Card Package, 5e
package consists of:

http://mbooknom.men/go/best.php?id=0134415671
http://mbooknom.men/go/best.php?id=0134415671
http://mbooknom.men/go/best.php?id=0134415671


0134294009 / 9780134294001 MyHealthProfessionsLab -- Access Card -- for●
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Editorial Review

About the Author
Sherry Makely, PhD, RT(R) Textbook Author
Dr. Makely created and managed health sciences educational programs and workforce development
initiatives in hospitals and universities for more than 42 years. She has a bachelor’s degree in Radiologic
Technology, a master’s degree in Education, and a doctorate degree in Human Resources. Dr. Makely served
as Director of Education for the School of Radiologic Science, and Manager of the Employee Education and
Development Department for Methodist Hospital, Clarian Health, and Indiana University Health for 38
years. She has authored textbooks on professionalism for health care workers for more than 15 years for
Pearson Education.

Vanessa J. Austin, RMA, AHI, (AMT), M.Ed. Contributing Author, Chapter Seven: The Practicum
Experience
With more than 20 years experience as a Medical Assistant, Clinical Education Coordinator, and Program
Director, Ms. Austin serves as Medical Assistant Instructor for Ross Medical Education in Cincinnati, Ohio.
With a bachelor’s degree in Health Care Management and a master’s degree in Higher Education, she served
as President of the Indiana State Society of American Medical Technologists and gives presentations on
Professionalism in Health Care for state and national medical assisting conferences.

Quay Kester, PhD Content Contributor, Chapter Five: Cultural Competence
Dr. Quay Kester, President of Evoke Communications, specializes in diversity and inclusion initiatives to
build cultural competence and confidence in health care, academic, and corporate organizations. Her avid
commitment to learning about cultures and customs has taken her around the world and within various
economies. Her national and international experience makes her a sought after speaker, leader, and
facilitator. Dr. Kester has served as adjunct faculty at Indiana University, DePauw University, and as
Visiting Professor at the University of Cape Coast, Ghana. With a doctorate degree from Indiana University,
she is a Master Practitioner of Neurolinguistic Programming and a Certified Medical Illustrator. She serves
on numerous boards including the Diversity Roundtable of Central Indiana.

Users Review

From reader reviews:

Beth Ritchey:

Reading a e-book can be one of a lot of activity that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people fantastic. First reading a guide will give you a lot of new
information. When you read a e-book you will get new information since book is one of various ways to
share the information as well as their idea. Second, looking at a book will make you actually more
imaginative. When you examining a book especially hype book the author will bring one to imagine the
story how the characters do it anything. Third, you are able to share your knowledge to other individuals.
When you read this Professionalism in Health Care (5th Edition), you could tells your family, friends and
also soon about yours publication. Your knowledge can inspire average, make them reading a e-book.



Robert Dunham:

Your reading 6th sense will not betray you, why because this Professionalism in Health Care (5th Edition)
reserve written by well-known writer who knows well how to make book that could be understand by anyone
who read the book. Written throughout good manner for you, leaking every ideas and creating skill only for
eliminate your personal hunger then you still hesitation Professionalism in Health Care (5th Edition) as good
book not just by the cover but also from the content. This is one guide that can break don't evaluate book by
its include, so do you still needing a different sixth sense to pick this specific!? Oh come on your reading
sixth sense already said so why you have to listening to a different sixth sense.

Brandon Macdonald:

Is it anyone who having spare time subsequently spend it whole day by simply watching television programs
or just lying on the bed? Do you need something new? This Professionalism in Health Care (5th Edition) can
be the respond to, oh how comes? The new book you know. You are consequently out of date, spending your
spare time by reading in this fresh era is common not a geek activity. So what these publications have than
the others?

John Parish:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you will get
it in e-book technique, more simple and reachable. This specific Professionalism in Health Care (5th Edition)
can give you a lot of friends because by you considering this one book you have point that they don't and
make you more like an interesting person. This particular book can be one of a step for you to get success.
This publication offer you information that maybe your friend doesn't realize, by knowing more than various
other make you to be great people. So , why hesitate? We should have Professionalism in Health Care (5th
Edition).
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