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With the pace of ongoing technological and teamwork evolution across air
transport, there has never been a greater need to master the application and
effective implementation of leading edge human factors knowledge. Human
Factorsin Multi-Crew Flight Operations does just that. Written from the
perspective of the well-informed pilot it provides avivid, practical context for the
appreciation of Human Factors, pitched at alevel for those studying or engaged
in current air transport operations. Features Include: - A unique seamless text,
intensively reviewed by subject specialists. - Contemporary regulatory
requirements from ICAO and referencesto FAA and JAA. - Comprehensive
detail on the evolutionary development of air transport Human Factors. - Key
statistics and analysis on the size and scope of the industry. - In-depth
demonstration of the essential contribution of human factors in solving current
aviation problems, air transport safety and certification. - Future developmentsin
human factors as a'core technology'. - Extensive appendices, glossary and
indexes for ease of reference. The only book available to map the evolution,
growth and future expansion of human factorsin aviation, it will be the text for
pilots and flight attendants and an essential resource for engineers, scientists,
managers, air traffic controllers, regulators, educators, researchers and serious
students.
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With the pace of ongoing technological and teamwork evolution across air transport, there has never been a
greater need to master the application and effective implementation of |eading edge human factors
knowledge. Human Factors in Multi-Crew Flight Operations does just that. Written from the perspective of
the well-informed pilot it provides avivid, practical context for the appreciation of Human Factors, pitched
at alevel for those studying or engaged in current air transport operations. Features Include: - A unique
seamless text, intensively reviewed by subject specialists. - Contemporary regulatory requirements from
ICAO and referencesto FAA and JAA. - Comprehensive detail on the evolutionary development of air
transport Human Factors. - Key statistics and analysis on the size and scope of the industry. - In-depth
demonstration of the essential contribution of human factors in solving current aviation problems, air
transport safety and certification. - Future developments in human factors as a 'core technology'. - Extensive
appendices, glossary and indexes for ease of reference. The only book available to map the evolution, growth
and future expansion of human factorsin aviation, it will be the text for pilots and flight attendants and an
essential resource for engineers, scientists, managers, air traffic controllers, regulators, educators, researchers
and serious students.
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Editorial Review

Review

Thisimpressive book...is along-awaited compendium to the ever-growing topic of human factorsin airline
operations published by Ashgate. The valuable contribution the authors make to the science of understanding
what human factors entailsisin the vast library of references they have culled to create the most up-to-date
work thus far published. --The Aerospace Professional

About the Author

The late Captain Harry W Orlady was an Aviation Human Factors Consultant and a former Senior Research
Scientist for the Aviation Safety Reporting System (ASRS). He conducted studies in ground and flight
training, Human Factors, aviation safety and aeromedical fields, and received several mgjor awards and
presented nearly 100 papers or lectures. As a pilot with United Airlines he flew 10 types of aircraft. Captain
Linda Orlady joined The Boeing Company in March 2011. As Chief Pilot for Flight Technical and Safety,
Orlady has responsibility for overseeing the Flight Technical and Safety pilots and procedures managers. The
Technical group generates and maintains the aircraft Quick Reference Handbook (QRH) as well as the Flight
Crew Training Manual (FCTM). They provide technical support to customers and evaluate new procedures.
The Safety group has responsibility for the Boeing Flight Operations Support Program (FOSP). They also
serve as the operational resource for the Boeing Company's accident investigation team. Orlady has been
involved in aviation, human factors and safety for thirty years as a pilot, researcher, instructor, and author.
Sheisathird-generation pilot and flew for United Airlines for 25 years. She has flown the B-737, B-747-
400, B-757, B-767, B-777, B-787, Airbus A-319, A-320 and holds a commercia rotorcraft rating. Orlady
served as the Executive Air Safety Vice-Chair for the Air Line Pilots Association (ALPA) aswell asthe
Safety Management Systems (SMS) Project Director. She served as one of the Chairs for the FAA's SMS
Aviation Rulemaking Committee (ARC) and is amember of the Board of Governors for the Flight Safety
Foundation. Previously, Orlady was a NA SA-sponsored researcher for Yale and Harvard Universitieson a
research project investigating crew complements, procedures and automation. Orlady holds a master's degree
in business administration from the Ohio State University with concentrations in organizational behavior and
human factors. She received a bachelor's degree in philosophy from DePauw University.

Users Review
From reader reviews:
Todd Crain:

The book Human Factors in Multi-Crew Flight Operations can give more knowledge and also the precise
product information about everything you want. Why must we leave the good thing like a book Human
Factorsin Multi-Crew Flight Operations? Some of you have a different opinion about publication. But one
aim this book can give many details for us. It is absolutely correct. Right now, try to closer with the book.
Knowledge or info that you take for that, you could give for each other; you may share all of these. Book
Human Factorsin Multi-Crew Flight Operations has simple shape nevertheless, you know: it has great and
big function for you. Y ou can search the enormous world by wide open and read ae-book. So it isvery
wonderful.



Judy Finley:

The book with title Human Factors in Multi-Crew Flight Operations posesses a lot of information that you
can study it. You can get alot of gain after read this book. This kind of book exist new know-how the
information that exist in this publication represented the condition of the world currently. That isimportant
to yo7u to be aware of how the improvement of the world. That book will bring you inside new era of the the
positive effect. Y ou can read the e-book on the smart phone, so you can read this anywhere you want.

Dennis Gaines:

Human Factorsin Multi-Crew Flight Operations can be one of your basic books that are good idea. All of us
recommend that straight away because this publication has good vocabulary that could increase your
knowledge in vocabulary, easy to understand, bit entertaining but still delivering the information. The article
author giving his/her effort to place every word into pleasure arrangement in writing Human Factorsin
Multi-Crew Flight Operations however doesn't forget the main place, giving the reader the hottest in addition
to based confirm resource information that maybe you can be considered one of it. This great information
can certainly drawn you into fresh stage of crucial pondering.

Mar cela Beach:

This Human Factors in Multi-Crew Flight Operations is completely new way for you who has curiosity to
look for someinformation given it relief your hunger info. Getting deeper you upon it getting knowledge
more you know or else you who still having little digest in reading this Human Factors in Multi-Crew Flight
Operations can be the light food for you because the information inside this kind of book is easy to get by
means of anyone. These books acquire itself in the form which is reachable by anyone, that's why | mean in
the e-book form. People who think that in e-book form make them feel tired even dizzy this e-book isthe
answer. So there is not any in reading a publication especially this one. Y ou can find what you are looking
for. It should be here for anyone. So, don't missit! Just read this e-book type for your better life aswell as
knowledge.
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