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Your Personal Guide to Understanding and Increasing Your Emotional
Intelligence

This hands-on workbook is your companion to the dynamic Emotional
Intelligence Skills Assessment (EISA) workshop in which you will be given the
opportunity to measure your skills in five key areas—Perceiving, Managing,
Decision Making, Achieving, and Influencing. These are the key areas that most
influence personal performance.

Once you have completed the 50-item self and 360° assessments, the EISA
workbook will help you better understand how emotional and social skills impact
your performance and how you can strengthen your effectiveness by using these
skills successfully. The EISA participant workbook will also help you:

Discover the major components of emotional intelligence●

Recognize the behaviors and characteristics of an emotionally intelligent person●

Identify areas where you can apply emotional intelligence●

Evaluate your own emotional strengths and opportunities for growth●

Generate action steps for improving your emotional and social abilities that will●

lead to success
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A Personal Guide to Understanding and Increasing Your Emotional Intelligence

This hands-on workbook is your companion to the dynamic Emotional Intelligence Skills Assessment
(EISA) workshop. Increased understanding, both of yourself and others, is scientifically proven to help
improve overall performance. This workbook will help you better understand how emotional and social skills
impact your performance, and how you can strengthen your effectiveness by using these skills successfully.
EISA will help you:

Discover the major components of emotional intelligence●

Recognize the behaviors and characteristics of an emotionally intelligent person●

Identify areas where you can apply emotional intelligence●

Evaluate your own emotional strengths and opportunities for growth●

Generate action steps for improving your emotional and social abilities that will lead to success●

Even after the workshop ends, this workbook will serve as your personal resource for your ongoing EI
development.

EISA is also online! Visit http://www.Pfeiffer.com/go/eisa for more information.

About the Author

Steven J. Stein is a clinical psychologist and the founder and CEO of Multi-Health Systems Inc. He is the
author of Make Your Workplace Great and Emotional Intelligence for Dummies, and coauthor of The EQ
Edge.

Derek T.Y. Mann is a senior research associate at Multi-Health Systems Inc. and a performance
enhancement consultant.



Peter Papadogiannis is a senior research associate and trainer liaison at Multi-Health Systems Inc.

Wendy Gordon is an information specialist and developer of emotional intelligence tools and supporting
materials for Multi-Health Systems Inc.

Users Review

From reader reviews:

Dwight Ivers:

What do you regarding book? It is not important with you? Or just adding material when you really need
something to explain what your own problem? How about your extra time? Or are you busy particular
person? If you don't have spare time to accomplish others business, it is make you feel bored faster. And you
have time? What did you do? Everybody has many questions above. They have to answer that question
because just their can do that will. It said that about reserve. Book is familiar in each person. Yes, it is
correct. Because start from on guardería until university need this kind of Emotional Intelligence Skills
Assessment (EISA) Participant Workbook to read.

Jeffery Herring:

Don't be worry if you are afraid that this book will filled the space in your house, you can have it in e-book
way, more simple and reachable. This Emotional Intelligence Skills Assessment (EISA) Participant
Workbook can give you a lot of buddies because by you considering this one book you have matter that they
don't and make a person more like an interesting person. This kind of book can be one of one step for you to
get success. This publication offer you information that perhaps your friend doesn't understand, by knowing
more than additional make you to be great folks. So , why hesitate? Let us have Emotional Intelligence Skills
Assessment (EISA) Participant Workbook.

Victoria Austin:

You can obtain this Emotional Intelligence Skills Assessment (EISA) Participant Workbook by go to the
bookstore or Mall. Merely viewing or reviewing it could to be your solve problem if you get difficulties to
your knowledge. Kinds of this reserve are various. Not only by simply written or printed but additionally can
you enjoy this book by means of e-book. In the modern era similar to now, you just looking from your
mobile phone and searching what your problem. Right now, choose your current ways to get more
information about your e-book. It is most important to arrange you to ultimately make your knowledge are
still change. Let's try to choose suitable ways for you.

Andrea Quirk:

That e-book can make you to feel relax. This particular book Emotional Intelligence Skills Assessment
(EISA) Participant Workbook was colorful and of course has pictures on the website. As we know that book
Emotional Intelligence Skills Assessment (EISA) Participant Workbook has many kinds or type. Start from
kids until teenagers. For example Naruto or Investigation company Conan you can read and think you are the



character on there. So , not at all of book usually are make you bored, any it offers you feel happy, fun and
relax. Try to choose the best book in your case and try to like reading that will.
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