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Never out of print since 1997, and substantially updated for this second edition,
The Operational Auditing Handbook has earned an international reputation as a
hands-on, practical manual for internal auditors and managers to enable them to
carry out audits and reviews of a wide range of business activities including:

Finance and accounting●

Sarbanes-Oxley compliance●

Purchasing●

Operations and production●

Marketing and sales●

Distribution●

Personnel and management development●

Research and development●

Information technology●

Security●

Environmental responsibility●

Subsidiaries and remote operating units●

The Operational Auditing Handbook clarifies the underlying issues, risks and
objectives for a wide range of operations and activities and is a professional
companion, with many checklists, for those who design self-assessment and audit
programmes of business processes in all sectors.  Reflecting the strategic
importance of information technology today, this second edition is considerably
expanded in this area with leading edge material. Other completely new material
includes clear, authoritative guidance on how to achieve effective of governance,
risk management and internal control processes.
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Editorial Review

From the Inside Flap
The Operational Auditing Handbook, Second Edition clarifies the underlying issues, risks and objectives for
a wide range of operations and activities and is a professional companion for those who design self-
assessment and audit programmes of business processes in all sectors.

To accompany this updated edition of The Operational Auditing Handbook please visit
www.wiley.com/chambers for a complete selection of Standard Audit Programme Guides.

About the Author
Andrew Chambers is Professor of Internal Auditing at London South Bank University and Professor
Emeritus of Cass Business School, London. He runs Management Audit LLP specializing in auditing and
corporate governance work, and is a member of the international Internal Audit Standards Board.

Graham Rand specializes in IT auditing, risk management and operational review. His career, in the UK
and overseas, has featured involvement in a range of organizations, principally in the electrical retail,
financial services and public sectors. Much of his current consultancy is on Information Management,
Records Management, IT Security and providing support on the development of Risk Management and
Information Security environments.

Users Review

From reader reviews:

Steve Duran:

Do you have favorite book? When you have, what is your favorite's book? E-book is very important thing for
us to understand everything in the world. Each book has different aim as well as goal; it means that book has
different type. Some people truly feel enjoy to spend their a chance to read a book. They are reading
whatever they get because their hobby is definitely reading a book. What about the person who don't like
examining a book? Sometime, person feel need book if they found difficult problem or even exercise. Well,
probably you will require this The Operational Auditing Handbook: Auditing Business and IT Processes.

Sandra Lester:

Book is to be different for every single grade. Book for children right up until adult are different content. We
all know that that book is very important usually. The book The Operational Auditing Handbook: Auditing
Business and IT Processes had been making you to know about other know-how and of course you can take
more information. It doesn't matter what advantages for you. The guide The Operational Auditing
Handbook: Auditing Business and IT Processes is not only giving you a lot more new information but also to
be your friend when you experience bored. You can spend your current spend time to read your book. Try to
make relationship with all the book The Operational Auditing Handbook: Auditing Business and IT



Processes. You never experience lose out for everything in case you read some books.

Christopher Jaeger:

Do you have something that you want such as book? The e-book lovers usually prefer to pick book like
comic, limited story and the biggest some may be novel. Now, why not seeking The Operational Auditing
Handbook: Auditing Business and IT Processes that give your enjoyment preference will be satisfied by
simply reading this book. Reading behavior all over the world can be said as the way for people to know
world considerably better then how they react when it comes to the world. It can't be mentioned constantly
that reading practice only for the geeky man but for all of you who wants to always be success person. So ,
for all you who want to start studying as your good habit, you are able to pick The Operational Auditing
Handbook: Auditing Business and IT Processes become your own starter.

Armando Morris:

Are you kind of busy person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you have problem with the book in comparison
with can satisfy your short space of time to read it because this all time you only find publication that need
more time to be examine. The Operational Auditing Handbook: Auditing Business and IT Processes can be
your answer as it can be read by you who have those short extra time problems.
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