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Knowledge isincreasingly regarded as central, both to the successful functioning
of organizations and to their strategic direction. Managing Information and
Knowledge in Organizations explores the nature and place of knowledge in
contemporary organizations, paying particular attention to the management of
information and data and to the crucial enabling role played by information and
communication technology. Alistair Mutch draws on awide range of literature
spanning the disciplines of business, management, information management, and
information systems. This material islocated in aframework based on critical
realism but covering the full range of contemporary debates.

Managing Information and Knowledge in Organizations distinguishes itself by:

- taking a process-based approach centered around the notion of information
literacy

- giving more attention to issues of data and information than other texts

- emphasizing the importance of technology while continuing to stress the
centrality of social and organizational factors

- placing issues of organizational and national culturein a broader politico-
economic context.

Featuring such useful features as chapter objectives, mini-cases, chapter
summaries, and suggestions for further reading, thistext isideal for advanced
undergraduate and graduate students in knowledge management, information
management, and management of information systems courses and modul es.
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Editorial Review
Review

"There are continual calls within business and management education for the development of critically
engaged, reflective practitioners. This book should do it! Thisisamuch needed student text that connects
management practice with the latest organizational theory in the best sense of relevance”

--Graeme Currie, Professor of Public Services Management, Nottingham University Business School

"Do you give much thought to the information you might need and where you will get it? Areyou
'information literate'? Is your organization? Managing the creation and flow of knowledge is perhaps the
foremost challenge in organizations of all types and sizes. Alistair Mutch provides a thoughtful, thorough,
and readable account of these issues. His book deserves awide readership. "

--Rick Delbridge, Professor of Organizational Analysis at Cardiff Business School and Senior Fellow of the
UK's Advanced Institute of Management Research (AIM)

"This textbook provides a comprehensive treatment of the issues associated with managing information and
knowledge by drawing upon extensive academic research that provides the reader with practical examples as
well as a strong theoretical foundation for their engagement with the material that is presented. The focus on
information literacy coupled with the critical realist stance that is taken offers a unique treatment of the
challenges and opportunities associated with using data to inform practice within an organization. Its inter-
disciplinary focus on technology, people, and organization provides for a holistic discussion of information
and knowledge that is informative and refreshing."

-- Sue Newell, Cammarata Professor of Management, Bentley College and Professor of Information
Management, Warwick Business School

"This book manages to rise to that difficult challenge of appealing to both an academic and practitioner
audience. It has awealth of examples and case studies which bring alive a subject which can often be
superficially covered. The focus on information literacy is a good way of looking at the subject matter as
often afocus on technology can mask the real business issues which are more often of a social rather than a
technical nature. | found the book engaging and easy to follow with difficult concepts explained in an
accessible manner.”

--Gareth Lewis, Head of Applications Architecture, Team IS, Boots Drugstores

About the Author

Alistair Mutch is Professor of Information and Learning in the Department of Information Management and
Systems, The Nottingham Trent University. He is the author of several books and numerous papersin the



field of information management.

Users Review
From reader reviews:
Calvin Williams:

People livein this new moment of lifestyle always attempt to and must have the time or they will get large
amount of stress from both day to day life and work. So , whenever we ask do people have spare time, we
will say absolutely without a doubt. People is human not only arobot. Then we request again, what kind of
activity do you have when the spare time coming to you of course your answer may unlimited right. Then
ever try this one, reading ebooks. It can be your alternative with spending your spare time, often the book
you have read is actually Managing Information and Knowledge in Organizations: A Literacy Approach
(Routledge Seriesin Information Systems).

Mary Wright:

In this age globalization it isimportant to someone to obtain information. The information will make
professionals understand the condition of the world. The condition of the world makes the information much
easier to share. You can find alot of sourcesto get information example: internet, newspaper, book, and
soon. Y ou will observe that now, alot of publisher this print many kinds of book. The actual book that
recommended to your account is Managing Information and Knowledge in Organizations: A Literacy
Approach (Routledge Seriesin Information Systems) this guide consist alot of the information with the
condition of thisworld now. This specific book was represented how do the world has grown up. The
vocabulary styles that writer useto explain it is easy to understand. Typically the writer made some analysis
when he makes this book. Here is why this book suitable all of you.

James Fitzpatrick:

Aswe know that book is significant thing to add our know-how for everything. By areserve we can know
everything we would like. A book isagroup of written, printed, illustrated or perhaps blank sheet. Every
year ended up being exactly added. This guide Managing Information and Knowledge in Organizations: A
Literacy Approach (Routledge Series in Information Systems) was filled in relation to science. Spend your
time to add your knowledge about your science competence. Some people has diverse feel when they reading
any book. If you know how big advantage of abook, you can truly feel enjoy to read a guide. In the modern
eralike currently, many ways to get book which you wanted.

Kimberly Martin:

Some peopl e said that they feel bored when they reading a publication. They are directly felt the item when
they get a half parts of the book. Y ou can choose the particular book Managing Information and Knowledge
in Organizations: A Literacy Approach (Routledge Series in Information Systems) to make your own reading
isinteresting. Y our own skill of reading skill is developing when you like reading. Try to choose very simple
book to make you enjoy to study it and mingle the feeling about book and reading especially. It isto be 1st



opinion for you to like to wide open a book and go through it. Beside that the publication Managing
Information and Knowledge in Organizations: A Literacy Approach (Routledge Seriesin Information

Systems) can to be your new friend when you're sense alone and confuse with the information must you're
doing of these time.
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