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the unsolved case of abillionaire’ s son mysteriously faling off a balcony to his
death and more.

In July 2011, billionaire Jonah Shacknai’ s Coronado, California, mansion was
the setting for two horrifying deaths only days apart—his young son’s plunge
from abalcony and his girlfriend’ s ghastly hanging. What really happened?
Baffling questions remain unanswered, as these cases were closed far too soon
for hundreds of people; Rule looks at them now through the eyes of arelentless
crime reporter. The second probe began in Utah when Susan Powell vanished in
a 2009 blizzard. Her controlling husband, Josh, proved capable of ablind rage
that was heartbreakingly fatal to hisinnocent small sons almost three years later
in atragedy that shocked America as the details unfolded. If anyone had detected
the depth of depravity within Josh Powell, perhaps the family that loved and
trusted him would have been saved. In these and seven other riveting cases, Ann
Rule exposes the twisted truth behind the facades of Fatal Friends, Deadly
Neighbors.

These doomed relationships are the focus of queen of true crime Ann Rule's
sixteenth all-new Crime Files collection. In these shattering inside views of both
headlined and little-known homicides, Rule speaks for vulnerable victims who
relied on the wrong people. She begins with two startling novella-length
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really happened? Baffling questions remain unanswered, as these cases were closed far too soon for
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Ann Ruleisthe author of thirty New York Times bestsellers, all of them still in print. Her first bestseller was
The Stranger Beside Me, about her personal relationship to infamous seria killer Ted Bundy. A former
Seattle police officer, she knows the crime scene firsthand. For more than two decades, she has been a
powerful advocate for victims of violent crime. She lives near Seattle. Visit her at AuthorAnnRule.com.

Excerpt. © Reprinted by permission. All rights reserved.
Fatal Friends, Deadly Neighbors
Chapter One

One of the questions | am asked frequently is“Don’t you have nightmares about the cases you cover?’
Usually, | don't. There is nothing as cathartic for me as emptying my brain of the awful details | learn about
murders and pouring them onto a blank screen. Yes, | have had nightmares over the last forty years—but
only ahandful.

The twisted maze of horrendous events that began on December 6, 2009, in West Valley City, Utah,
however, has given me dark images as | slept. | will never forget writing about what has been deemed “ pure
evil.”

Only in retrospect can | see where many of the tragic aspects of this story could have been and should have
been prevented. If only they had been.

Of the nine cases in this book, | have put off writing this one until the very last. | know why. | didn’t want to
think about it day after day, as| knew | would have to once | began to dig into the mental cesspools of two
depraved minds.

* k* *

Loving parents treasure their babies and watch over them as they grow. The irony of parenthood is that as
much as we want to protect our children from any kind of harm, we have to prepare them to leave us and
enter aworld where there are dangers we can neither perceive or prevent. It can be so worrisome the first
time children walk to school by themselves, or have a sleepover at afriend’s house. And, before we know it,
they are old enough to date and to drive a car, or ridein acar with driverswe don’t really trust.

But we bite our tongues and give them wingsto fly by themselves. When grown children fall in love and
choose someone to marry, we hope that person will be good to them. Sometimes we can see trouble ahead,
but the more we find fault in whom they’ ve picked, the more likely they are to cling to them. Our eyes are
not blinded by infatuation or love, and we can see personality traits that give us cause to worry when we
know in our bones that our beloved children may end up with broken hearts and broken marriages. But,
again, we keep our mouths shut and hope for the best.

* * %

Chuck and Judy Cox, who currently live in Puyallup, Washington, married for love, and they raised their



four daughtersin a happy and safe home. Mary was their firstborn in 1977, then Denise in 1979, Susan in
1981, and finally, Marie in 1984. Although many men might have been disappointed that they had no sons,
Chuck was quite happy with his quartet of daughters. From the moment they were born, he was a protective
father, doing his best to look after his girls.

The Coxes are devout members of the Mormon faith. They met in eastern Washington, at Medical Lake, and
Chuck soon decided the pretty young woman with long dark hair was the one for him, and it's obvious that
he sees Judy today as he did then. He finds her as lovely as she was when she was a teenager, and she clearly
cares for him the same way. As often happens, Chuck is the extrovert and Judy is the quiet one. Their
likenesses and differences have bonded to make their marriage very successful over the years. At this point
in their lives, they should be enjoying the retirement years most couples look forward to.

Instead, they have lived with terror and despair.

Chuck Cox isapilot and aflight instructor, and Judy has made a home for him and their girlsin many places
around America: Denver; Minot, North Dakota; Holloman Air Force Base in Alamagordo, New Mexico; and
Anchorage, Alaska. When he was in the air force, Chuck was an air traffic controller—a“ Tower Flower,” as
he puts it—and he scanned the boards constantly when he was on duty to be sure that all the planes he was
responsible for were “laddered,” and that no two planes were ever on the same atitude and flight path at the
sametime.

It isahigh-stress job, of course, but Chuck was good at it. He learned to live with having the responsibility
for so many livesin theair, and he never lost his cool. Back in civilian life, he had to choose whether to be a
full-time pilot or acivilian air traffic controller. He chose the latter and worked at Portland International
Airport and Troutdale Airport in Oregon. After that he was an Aviation Safety |nspector in Renton,
Washington.

Cox investigated crashes and near-crashes, and al of hisjobsinvolved one aspect of flying or another. He
recalls examining the circumstances of a particular collision in Moses Lake, Washington, where navy jet
pilotsin training routinely practiced low-level, high-speed flying maneuvers.

“A navy A3 jet flying low and at high speed collided with a crop duster. The A3's right engine impacted the
biplane’ s left wing, and the propeller of the crop duster scratched and punctured the external fuel tank on the
navy plane,” Chuck explained. “Both of the military pilots gjected safely, and the crop duster plummeted to
the ground, which was freshly plowed and soft. A local man heard the crash and he was able to pull the
biplane pilot out and call for help.

“While | was investigating the accident, some military investigators claimed, ‘ That agriculture plane hit our
jet.
“1 asked them how a hundred-mile-an-hour crop duster could catch up with and hit a five-hundred-mile-an-

hour jet. They didn’t have an explanation for that. | was just happy that all three pilots lived!”

Chuck Cox was always able to keep alevel head when he had to, something that is a prerequisite for both a
pilot and an air traffic controller. Those jobs, however, involved people he didn’t know well—or at all. They
didn’t deal with the people he loved and devoted hislife to.

Cox speaks his mind, and he can be stern when he needs to be. Lesser men would have broken long
ago—nbut not Chuck Cox. When he commitsto a cause, heis abulldog and nothing can shake him. His cause



now is one that no one on earth would envy.

Before Chuck Cox retired in February 2011, both he and Judy looked forward to a serene life. His father
suffered from heart disease, but with a pacemaker, he was expected to live at least ten years. Chuck and Judy
and his parents considered creating one household to reduce living costs so both families would be able to
travel while they were still young enough to do so. Sadly, events involving Susan Cox Powell, Chuck and
Judy’ s daughter, would put unbelievable stress on both couples and end their hopes for rewarding
retirements.

“My dad died suddenly in January 2011,” Chuck said. “I think what happened to Susan put so much worry
on his heart that it killed him. There were so many things that we all needed to say in response to attacks on
us—but we couldn’t. We had to remain silent.”

Since the Christmas season of 2009, the Cox family has lived with huge anxiety about Susan, their third
daughter. Chuck and Judy have no ideaif Susan is alive or dead. She vanished from the Utah home she
shared with her husband, Josh, and their two little boys—Charlie and Braden. She had allegedly left homein
ablizzard on afrigid Sunday night. There was no word at all from her, no sightings, nothing. She was ssimply
gone.

The circumstances of her vanishing defy any rational explanation. For her family, dealing with them was
excruciating. Susan’ s parents and sisters wanted to believe that she was alive and would come home again,
but as the days and weeks passed, they sought for her in vain. Her case was so bizarre that the search for her
spread across America. Dozens of publications, including People magazine, covered the story, which was
picked up by the Associated Press. Surely, the Coxes thought, if Susan was able to she would have come
forward. In away, it's harder for families not to know where someone they love isthan it isto accept their
death and begin to recover.

Judy, Chuck, and Susan’s sisterswere in limbo.

Josh Powell was quite sure that his wife was safe and well, and he reassured those who were baffled and
grieving. Indeed, Josh explained that he hadn’t wanted to raise an alarm when Susan |eft their home on the
night of December 6, 2009, because he didn’'t want to upset anyone prematurely.

He was positive she was okay, even though she had seemingly disappeared into the whirlwind of snow and
ice. Josh appeared to be embarrassed as he confessed that he believed Susan had run off with another man,
leaving him aone to care for Charlie and Braden, who were only four and two.

Although the Josh Powells sometimes seemed an unlikely couple, and had their share of problems, most of
which they kept between themselves, the idea that Susan would have an affair with another man and desert
her family to be with him was mind-boggling.

Susan was a devout member of the Church of Latter-day Saints and she adored her little boys. She believed
in her religion’ s tenets that marriage was for life—and beyond—and she had fought to save her own union.
To everyone who knew her, the thought that she would abandon her children for a sinful affair was
unbelievable.

Susan Cox was a bubbly, happy little girl and she remained that way into adulthood.



She was a romantic who wanted to make the world better—or, in her case, “prettier.” When the Coxes were
living in Alaska, and she was four or five, she once used crayons to draw aflower on anewly painted wall.
She explained why to her perturbed parents: “| wanted to make it prettier.”

Hearing that, they couldn’t punish her. Chuck cleaned the wall and Susan hel ped.

In high school, one of her teachers asked her what her philosophy of life was.

“What do you mean?’ Susan asked.

“What do you want to do with your life?’ the teacher explained. “How do you look at the world?’
“1 want people to be pretty,” she said. “ So they will be happy.”

After graduation, she attended the Gene Juarez Academy of Beauty in Seattle, preparing for a career in that
field. Her dream was to have her own beauty salon one day.

Susan herself was attractive—in a young Debbie Reynolds sort of way. She had bright blue eyes, wavy
brown hair, and dimples. Dozens of photographs of her have been published and it’s hard to find onein
which sheisn’t smiling.

Conversely, there are few pictures of Josh Powell where he is smiling. Once Susan’s goal was to make Josh
happy, to help him forget his abusive childhood.

She was sure she could do that.

Like many young Mormon singlesin their late teens and twenties, she and her sisters often went to an LDS
Stake Center at Twelfth and Pearl streetsin Tacomato interact with their peersin the single adult ward who
were eighteen to thirty.

“It was amarriage pool,” Chuck Cox explains. “ She met Josh Powell there. She was nineteen and he was
twenty-six. We felt he was hunting for someone who believed that the husband was the head of the house.
Susan was in love—you know, like the songs ‘| Am Sixteen Going on Seventeen’ or ‘ They Tried to Tell Us
We're Too Young.” She wasin love with Josh Powell, and no one could change her mind.”

On the surface, Josh didn’'t seem that bad a choice for Susan. He gave the impression that he believed in all
the Mormon tenets, and Susan saw him as a very mature “older” man.

While she was very well liked by the group at the Stake Center, Susan was aware that Josh lacked social
skills: He had troublefitting in. That didn’t make her like him less; she actually felt alittle sorry for him and
tried to draw him into her circle of friends. It wasn’t that Josh was shy; it was more that he talked too much
about himself and his many accomplishments, and didn’t seem very interested in other people. His affect was
awkward, even alittle peculiar. At first, of course, Susan didn’t find him odd.

Chuck and Judy couldn’t understand Susan’ s fascination with Josh, and sometimes they argued about it,
although they tried not to—aware that the more they criticized Josh, the more their daughter would be
attracted to him. She was ateenager and parents’ opinions aren’t usually appreciated at that stage of life.

“|1 asked her once ‘Why Josh? " Judy Cox recalls, of when Susan started dating him seriously. “And she



wouldn’t answer me. | think she wanted to help him.”

Although judging others' attractivenessis amost subjective position, most people would not describe Josh
Powell as prepossessing. Rather than being a handsome, dynamic man, Josh looked like he was no older than
sixteen or seventeen. At five feet, ten inches, he was dlender and somewhat weak appearing. He had bright
blue eyes and rosy cheeks, and scarcely any beard. Even though he was seven years older than Susan, he
looked younger.

Maybe he seemed so full of himself because beneath the surface he felt he didn’t really measure up.
Everything about Josh seemed weak. No one realized then that he was a“ control freak.”
But he was.

To her family’ s continuing bewilderment, Susan Cox saw something in Josh that others didn’'t see. He had
originaly tried to date Susan’ s oldest sister, Mary, who didn’t care for him at all. On the night of one of
Mary’ s dances—where she had a date with someone else—Josh came over to the Coxes' home to ask her for
adate, unaware that this wastotally inappropriate. He hung around her house, waiting for her until she came
home. It was an awkward situation.

Mary didn’t want to go out with him, and she was alarmed when his attention turned to Susan. She kept
warning Susan about Josh and advised her not to date him; there was just something about him that Mary
neither liked nor trusted.

Josh Powell often exaggerated or told outright lies. Susan was so thrilled with her new romance that it never
occurred to her to check out some of the things he said. He told Susan and her parents that he had a degree in
business administration from the University of Washington. But he complained about his professors, saying

that he knew more than any of them did.

Y ears later, when Nate Carlisle, a Salt Lake City reporter, attempted to verify Josh’s degree from the
University of Washington, he found there was no record of it. Josh countered by saying he was on a “special
list.” That wasalie, but he would never admit it.

Susan wanted to marry and have a family; her parents had been young when they wed and she had never
known anything but a happy home. She was in love with love. When she |ooked at Josh, she was impressed
that he had ajob, his own apartment, and his own car. She either didn’t know that he' d lived with his father,
Steven Powell, until he was twenty-six—just before they started dating—or it didn’t seem important.

To her, Josh seemed stable and ready to settle down.

“Josh wasn't stable,” Chuck Cox says. “ After ten minutes, anyone could see there was something wrong with
him. He talked all the time.”

And it was mostly about himself. He was a braggart, and Susan’s parents didn’t agree with her that all he
needed was love. And then he proposed to her.

“| tried to tell her that you don’t marry a‘project.” ”

Judy Cox and Susan’s friends threw a bridal shower for her. There weren't many there—only her friends



Rachel, Terry, Jody, and Josh’s sisters Alina and Jennifer. All of a sudden, another person walked into the
room. They were all shocked to see that it was Josh. He was wearing a skirt, and |ots of makeup, all dressed
up asafemale.

“He wanted to attend the girls' bridal shower, and be in the spotlight,” Judy recalls. “It was really odd and
embarrassing, and we told him he had to leave.

“When he did, | said to Susan, ‘Y ou’re not going to marry him, are you? And Susan was upset.”
Judy remembers seeing “blackness’ as the wedding approached and having a “very bad feeling.”

Susan married Josh Powell on April 6, 2001. She chose the Portland LDS temple, in Clackamas County,
Oregon. She looked lovely and was thrilled with her beautiful wedding gown. It was white satin with a deep
round neckline, fitted bodice, and full skirt. Josh wore a tuxedo and had awhite rose in his lapel. Both of
them looked very happy.

Outside the temple, plum and cherry treeswere in full bloom. A sudden wind scattered the white petals over
the grassy lawn as Susan posed in her wedding dress.

Susan’s and Josh’ s families hadn’t met each other before the wedding rehearsal. While Chuck and Judy Cox
were picking up the wedding expenses at a cost of several thousand dollars, they were shocked to hear Josh’'s
father, Steve Powell, grousing over the cost of the wedding party’ s post-rehearsal meal at the Old Country
Buffet, something just over a hundred dollars.

Although Steve and Josh’ s mather, Terry, were divorced, they attended the wedding and the wedding
reception. Judy and her family had provided the flowers, decorations, wedding cake, and alavish spread of
food. The wedding guests ate heartily, but the cake was only half-gone and there was quite alot of food left
over, too. Even so, Judy Cox was shocked when her daughter’ s new mother-in-law asked if she could pack
everything in her car to take back to Spokane for the wedding reception she planned for Josh and Susan on
the east side of Washington.

“1 couldn’t believeit,” Judy recalled. “ She wanted it all—from the cake to the decorations to the flowers. |
told her no. And she couldn’t understand why!”

The couple had a short honeymoon—one night in the Columbia Gorge Hotel.

Like so many women before her who believe marriage will change a man, Susan felt sure that she could
make Josh happy, and that her family would see in Josh what she did.

Josh had held ajob for several years. He worked for his father. Steve Powell’ s titular employer was the
Washington State Department of Corrections, but he actually had nothing to do with the prisoners
themselves. He was an “account executive” for the company that sold the furniture that convicts built under
the Correctional Industries (Cl) program. Their consumers were schools from kindergarten to twelfth grade
and nonprofit companies.

Josh was an installer, which meant, basically, that he put legs on school chairs, tables, and desks. He chose
the hours that he wanted to work, had complete control of his own time, and worked when he wanted to.

“Two weeks after their wedding,” Chuck Cox remembers, “ Josh came to me, wanting to borrow money. |



suggested that he either take on more installations or get a better job.”

Josh didn’t follow his father-in-law’ s advice. Instead of working harder, he asked the furniture company to
pay him mileage. But he went further. He insisted that, legally, they had to pay him for histravel costs from
job tojob. Instead, they fired him.

“He called them two weeks later,” Chuck says, “to ask them if they missed him! They told him they didn’t,
and they were doing just fine without him.”

It is an understatement to say that Josh Powell lacked tact; he had a severe deficit in getting along with
people, particularly anyone he worked for. He didn’t appear to have trouble getting a job; his problem was
keeping it. He was hired next by the Home Depot. Within a short time, he told his boss he had hurt his back
on the job and couldn’t lift heavy items—abig part of his job description—and he also couldn’t resist
pointing out things that the Home Depot was doing wrong. Once again, he was fired.

Susan was the one who worked steadily. She was a hairstylist for Super Cuts, and then Regis, and shereally
liked her job, but she wasn’'t making enough to keep them afloat financially.

Josh took ajob as a car salesman. He lasted a week before, once again, he was let go.

He and Susan could no longer afford to keep their apartment and they had to move in with Josh’s dad, Steven
Powell, for three weeks. Steve had been divorced from his children’s mother, Terry, since the early nineties.
Terry and her daughter, Jennifer, were living then in Spokane, but Steve' s other children all lived with him:
Josh's sister, Alina, and his two brothers, John and Michagl.

There really wasn't enough room in Steve Powell’ s house for two more people, but he hung a sheet in the
dining room to mark off a makeshift room for the recently married couple.

It was an untenabl e situation for Susan. They had no privacy and the Powells' living setup was so different
from the Coxes' home. Almost from the beginning, her father-in-law made her nervous. He stared at her and
made remarks that seemed much too personal to her, and were full of sexual innuendo.

Susan was relieved when Josh’ s next job was at an assisted living facility for the elderly. Both Josh and
Susan were in training to be assistant managers. Providentially, the position came with an apartment and
three meals aday. The couple qualified because they had no children and no pets. Susan longed to have
children but their financial situation was too precarious to think about it for awhile. And she was only
nineteen; there wastime.

At last, she and Josh had some privacy and she was happy to get away from her father-in-law’ s creepiness.
After their training, Susan and Josh were assigned to a home for the elderly in Y akima, Washington. Susan
hoped that the assisted living field might be a niche where Josh would fit in. She got high praise from the
company but he didn’t. Two months later he was out of ajob again, and they had to move.

Susan grew alarmed as she realized that her bridegroom simply could not get along with people, especially
anyone in authority. He complained and criticized his bosses until he was let go. His résumé was a mishmash
of short-term positions.

Josh clearly needed to be in control, and he felt most of his jobs were beneath a man with his intelligence and
education. A lot of men in their twenties go through the same thing, but they learn to bite their tongues and



learn as much as they can on ajob in the hope that they can move up.

Every place they moved in Washington State, Susan got along fine. People liked her, and she was able to
keep her job with Regis. But she had had to resign when she and Josh were sent to their new—if short-
lived—positionsin Y akima. It was Josh’ s third try—and the company owners finally deemed him
“untrainable.”

Then they had to move to Oregon for training seminars on his next job. “Heinsisted that Susan stop cutting
hair and follow him wherever he moved,” her father said. “But Josh went to the Oregon seminar and began
to tear down management in front of those attending. And of course he got fired again.”

Even if Josh Powell had taken only afew courses in business administration at the University of
Washington, it was obvious that nothing had sunk in. He was at an entry level in all of his short-lived jobs,
but he could not keep his mouth shut. His own ego was his stumbling block, and he acted asif he were
smarter than anyone.

Users Review
From reader reviews:
Julio Y ates:

As people who live in often the modest era should be revise about what going on or details even knowledge
to make these people keep up with the erathat is always change and make progress. Some of you maybe will
probably update themselves by reading through books. It is a good choice for you personally but the
problems coming to you actualy is you don't know what type you should start with. This Fatal Friends,
Deadly Neighbors: Ann Rule's Crime Files Volume 16 is our recommendation to help you keep up with the
world. Why, since this book serves what you want and want in this era.

Benjamin King:

Nowadays reading books become more and more than want or need but also be alife style. Thisreading
practice give you lot of advantages. The huge benefits you got of course the knowledge even the information
inside the book in which improve your knowledge and information. The info you get based on what kind of
publication you read, if you want attract knowledge just go with education and learning books but if you
want sense happy read one along with theme for entertaining for instance comic or novel. The actual Fatal
Friends, Deadly Neighbors: Ann Rule's Crime Files Volume 16 is kind of guide which is giving the reader
unforeseen experience.

James Fong:

Reading a publication can be one of alot of task that everyone in the world likes. Do you like reading book
so. There are alot of reasons why people enjoyed. First reading a e-book will give you alot of new
information. When you read a guide you will get new information ssmply because book is one of numerous
ways to share the information or maybe their idea. Second, studying a book will make you actually more
imaginative. When you reading a book especially hype book the author will bring you to imagine the story
how the characters do it anything. Third, you can share your knowledge to others. When you read this Fatal



Friends, Deadly Neighbors: Ann Rule's Crime Files Volume 16, you could tells your family, friends along
with soon about yours e-book. Y our knowledge can inspire different ones, make them reading a guide.

Gertrude Hoskins:

Aswe know that book is essential thing to add our information for everything. By a publication we can know
everything we want. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year has
been exactly added. This e-book Fatal Friends, Deadly Neighbors: Ann Rule's Crime Files Volume 16 was
filled concerning science. Spend your extratime to add your knowledge about your technology competence.
Some people has distinct feel when they reading some sort of book. If you know how big selling point of a
book, you can sense enjoy to read a book. In the modern eralike currently, many ways to get book which
you wanted.
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